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Why doesn’t this credit memo show in my payment batch?

Credit memos belong to the entity that has received the credit from the
vendor. Credit Memos are entered in batches and posted in order to be
used in a payment batch.

In processing payments, if a vendor does not have an outstanding accounts
payable invoice or one or more outstanding accounts payable invoices do
not total the amount of the credit memo, the credit memo will not be
available to choose during payment selection, in Computer Payment
Processing. In Manual Payments the credit memo is visible, but you cannot
create a credit Manual Payment. The total AP invoice amount must be at
least one penny more than the credit memo.

If payments are processed by a paymaster, in order to use the credit memo,
the entity that the credit memo belongs to must have an outstanding
accounts payable invoice or one or more outstanding accounts payable
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invoices do not total the amount of the credit memo, the credit memo will
not be available to apply to other entities AP invoices. Credit memos from
one entity cannot be applied to another entities accounts payable
invoices. See the example below:

On the vendor aging report, a credit memo is available for $10.00 for 2-
Mobile Fixture & Equipment Company.

Voucher/Pmt . Doc & - Doc & Disc Due & Current & 31-60 & 61-90 & 91 and &
# T Type T DocumentMo. T Date ¥ Date ¥ Date ¥ Period ¥ Days ™ Days ™ Over ™
B 2MOEBILEFIXTU 2-Mobile Fixture & Equipment Company
V-103-0002878 CRM 4547875 01/05/16 01/05/16 01/05/16 $0.00 ($10.00) $0.00 $0.00
Totals for Karens AP/AR Training Entity-> $0.00 ($10.00) $0.00 $0.00
1 Voucher for 2MOBILEFIXTU 2-Mabile Fixture & Equipment Company

In Transactions > Manual Payments, the credit memo is visible but you
cannot create a negative Manual Payment.

VendorAging | Vender AgingResart | Manual Payments (edited) |
X Delete Batch (g Print | (s Complete [§F Post

Fayment
Batch Code Bark Code T Type Check Dale Check A
MP-103-00056 103 OPERATING =] | Regular Check (=] | 222208 [=] | —TE - |
Vendor Code . Vendor Name: Check 2 [4 checi amount greater than zeno is required. |
IMOBILEFIXTU 7] | 2-Mckse Fixture & Equipmert Company [=1] =]
Deetals
14 4 | ¢ #l |4p Load Vouchers 5 Auto-Assign Payments | [38] Export to Excel
Select Voucher 8 Doc Type Doc & Doc Date Doc Amt Aencurd Paid

» + V-103-0002578 CRM 454787 nnsRnE ($90.00) ($10.00)

In Transactions > Computer Payment Processing > Payment Selection, the
credit memo is not recognized since there is not an Accounts Payable invoice
for more than $10.00.



_~ Vendor Aging I Vendor Aging Report -~ Payment Selection 1
L} Clear All On-Holds =g Create Payment Batch  View Transactions -, Delete Batch
‘Selection Criteria
(@ New Batch () Existing Batch
Initials: KB
Batch Code: -]
Company: l E‘
District: [ E
Vendor Group: E
Vendor: 2-Mobile Fixture & Equipment Company E
Include EFT Vendors
Voucher # |E| to E
L l |z” Compeat Advantage
Due By: l |E||
Include On-Hold transz Mo entries could be found to add to the batch.
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