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Why doesn’t this credit memo show in my payment batch?

Credit memos belong to the entity that has received the credit from the
vendor. Credit Memos are entered in batches and posted in order to be
used in a payment batch.

In processing payments, if a vendor does not have an outstanding accounts
payable invoice or one or more outstanding accounts payable invoices do
not total the amount of the credit memo, the credit memo will not be
available to choose during payment selection, in Computer Payment
Processing. In Manual Payments the credit memo is visible, but you cannot
create a credit Manual Payment. The total AP invoice amount must be at
least one penny more than the credit memo.

If payments are processed by a paymaster, in order to use the credit memo,
the entity that the credit memo belongs to must have an outstanding
accounts payable invoice or one or more outstanding accounts payable
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invoices do not total the amount of the credit memo, the credit memo will
not be available to apply to other entities AP invoices. Credit memos from
one entity cannot be applied to another entities accounts payable
invoices. See the example below:

On the vendor aging report, a credit memo is available for $10.00 for 2-
Mobile Fixture & Equipment Company.

In Transactions > Manual Payments, the credit memo is visible but you
cannot create a negative Manual Payment.

In Transactions > Computer Payment Processing > Payment Selection, the
credit memo is not recognized since there is not an Accounts Payable invoice
for more than $10.00.
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Items aren't auto-populating when I place orders. What do I do?

I get a catch weight error when importing invoices. What do I do?
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