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Why do employees have to log in to myWorkforce to read
messages?

Employees must log in to myWorkforce.me to access message content. If
they have opted for notifications, the notification only indicates that a new
message has been received and provides a URL for login.

At the time, notifications for new messages are only available by email.
Employees must have a valid email on file and opt in to email notifications.

By requiring login, Compeat can track when the message was read, thus
providing management a tool of enforcement. Managers can also use the
Employee Messages Report to view the date and time stamp of when an
employee viewed a message.

To access this report, go to Labor > Labor Reports > Employee Messages.
Click on an employee name to view the time stamp.
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NOTE: Even if an employee later marks the message as unread, Compeat
maintains the original date/time stamp of when the employee viewed the
message.
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