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My eXcellent fast calculations returns all zeros. What do I do?

If your spreadsheet is calculating all zeros, it is likely “timing out” before the
server has a chance to respond with the results.

On your eXcellent log in screen, try moving the slider bar located at the
bottom all the way to the left.
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Additionally, you may consider replacing formulas with values for any cell
that stays the same. If neither of these suggestions work, we suggest using
the regular calculations (F9) or try re-designing your spreadsheet.
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I don't remember my security password. How can I re-set It?

How do I re-set a user password in Advantage?
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