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My eXcellent fast calculations returns all zeros. What do | do?

If your spreadsheet is calculating all zeros, it is likely “timing out” before the
server has a chance to respond with the results.

On your eXcellent log in screen, try moving the slider bar located at the
bottom all the way to the left.


http://www.compeat.com/
https://support.compeat.com/get-help-solution/
https://support.compeat.com/faq/
https://support.compeat.com/get-started/
https://support.compeat.com/resources/
https://support.compeat.com/wp/wp-login.php?action=logout&redirect_to=https%3A%2F%2Fsupport.compeat.com%2Flogin%2F&_wpnonce=71eb2d56d8
https://support.compeat.com/
https://support.compeat.com/
https://support.compeat.com/faq/

FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW eXcellent
Get PL Detail  Fast Recalculation - Sheet  Recalculate Sheet
Fast Recalculation - All Recalculate All
excellent
e . | Compeat eXcellent Financial Functions 3
A o o 0

1

: —
3 Customer: Compeat A << Less

4 -

5 | @ Use Remote Data Access

6—J | Compeat Application Server (ex: hitp://YourwehServer: 35500/)

7 ] https://cloud.compeat com -

8

Q ! () Use LAN (SQL Server direct)
10 | SQL Server Name (ex: CompeatSVR or 192.145)
11 _ | -
12 3 SQL Datzbase Name (ex: Compeat)

13 -
14 | ‘ ‘
15 ] Calculations per request (large values are faster but more susceptible to timeouts)
1 100 1000
18

19

Additionally, you may consider replacing formulas with values for any cell
that stays the same. If neither of these suggestions work, we suggest using
the regular calculations (FS) or try re-designing your spreadsheet.
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