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I’m trying to drill down in our consolidated balance sheet, and I’m
getting an error. What do I do?

If you receive the above error when attempting to drill down in your
consolidated balance sheet, then the periods for these entities are not the
same.

Go to Setup > Periods and review the period setup for all entities. Periods
must exists even if no transactions exists.
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It is also necessary to have past year’s periods defined even if the entity
wasn’t open in those years. All periods must be exactly the same for all
entities in order to drill-down.

You can copy periods to entities missing certain years using the steps below.

1. Go to Setup > Periods.
2. Select Copy Periods.

3.Choose which entity you wish to copy from.

4. Enter which entity or entities you wish to copy to. You can copy to multiple
entities by separating the    entity numbers with commas.

5. Log out of Advantage and log back in for changes to take effect.

Note: If you have many entities, we recommend copying in smaller batches
to avoid operation time out.
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If you have additional questions, feel free to contact Compeat Support at
support@compeat.com.
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