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I get a sales tax error when importing invoices. What do I do?

 

If you receive the above error when importing invoices, then the invoice you
are attempting to import contains a tax, but no default sales tax account is
defined for your entity. Any time tax is imported, the system must know
which GL account it will be coded to once the invoice is created.
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To define a GL account, go to Setup > Other Definitions. On the Accounts

Payable tab, enter your Invoice Import Sales Tax Acct # under GL Accounts:

Make sure to Save your changes.

Note: Each entity has its own Other Definitions record. You must ensure the
tax account is defined for all entities to avoid this situation in the future.
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