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I don’t have access to a feature in Advantage. How do I gain
access?

Access to Advantage features is determined by the system administrators
at your organization and are set in Group Security. Compeat cannot give
access to features for specific users, even temporarily. Security group
changes may be completed by your system administrator, as follows:

1. Go to Setup > Security > Groups.
2. Choose the group to which you are a part.
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3. Under the Screen Access tab is a drop-down list for all the menus and
features within Compeat. If the box is checked, you have access.

If you wish to have access to a feature, you will need to contact your system
administrator. If they need assistance providing access, Compeat is more
than happy to walk them through the process.

To view our video about user and group security, click here.
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