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I can’t email a purchase order. What do I do?

If you receive an error when emailing a purchase order, first confirm
whether the entity is set up with the correct purchase order email
configuration.

1. Go to Setup > Entities > Restaurants.
2. Select the Misc

3. Ensure the PO Email Configuration is set to the correct email setup.
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4. If changes are made, save your changes.

If the email configuration is correct, there may be an issue with the SMTP
configuration setup.

1. Go to Setup > SMTP Configurations.
2. Choose the configuration you wish to view, and click OK.



Important: If you use your own mail server for your SMTP configuration (ex:
orders@yourcompany.com), your IT team or whoever set up your mail
server will be the best point of reference for the information requested on
the configuration screen pictured above.

It is not necessary to have or use your own mail server for SMTP
configurations. Many customers set up configurations using an email
address created via free webmail providers, such as Gmail (see below
example).

If you use Gmail, there are some common errors that generate from an
incomplete STMP configuration setup. The below notes will help you correct
these errors.

1. Outgoing mail server requires authentication. Check this box and enter
the correct email address (User ID) and password for the Gmail account.

2. Outgoing mail server requires encryption. Check this box.
3. Outgoing Mail Server Port. The port for Gmail is 587. Set your Server

Timeout to 5 as well.

If you continue to receive an error, there is a setting in Gmail that is likely
preventing access.



1. Log in to your Gmail account.
2. Click your avatar in the upper right-hand corner and select My Account.
3. On your account page, click Connected Apps & Sites under Sign-in &

Security.
4. Scroll to the bottom and ensure Allow Less Secure Apps is switched to

ON.

If you have questions or encounter issues emailing orders, please send a
screenshot of the error to the Compeat Support Team at
support@compeat.com.
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