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How do we manually process our DSRs?

Polling transactions automatically process; however, this process can take

ten to fifteen minutes. Select security group permissions allow approved
users to manually process polled or re-polled transactions, which can speed

up the generation of a DSR.

When to use: To quicken the DSR re-polling processing, or when processing
exceptions.

Example: / re-polled the DSR, but it’s still not showing. Can | make it go

faster?
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1. Go to Setup > Polling > Polling Transactions.
2. Select a date range or specific date to view.
3. Choose your entity from the Client drop-down (leaving blank shows alll

entities).
4. Click Get Records.
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Client | Job | Step < | Polling Date w Status | Last Modified w

007 - San Antonio Aloha Comp Codes 02241207 Felled 03/25/2017 07:00 AM

007 - San Antonio Aloha Comps 022412017 Polled 03/25/2017 07:09 AM

007 - San Antonio Aloha Department Codes 03247217 Pelled 03/25/2017 07.01 AM

007 - San Antonio Aloha DSRs 032412017 Felled 032712017 12:44 PM

007 - San Antonio Aloha Labor Punches 022412017 Pelled 032712017 12:44 PM

007 - San Antonio Aloha Paid Outs 03242m7y Polled 03/25/2017 07:01 AM

Transactions re-poll with a status of Polled. They must be processed to
create the DSR. Processing happens automatically; however, select security
group permissions allow approved users to manually process re-polled
transactions.
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1. Go to Setup > Polling > Polling Processing.
2. Select your entity in the Client drop-down.
3. Choose the Job.

4. Click Process.

Compeat notifies you once processing completes. From here, navigate back
to your Polling Transactions screen.
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Client 7| Job Y| Step 7 | Palling Date 7 Status 7| Last Modified 7
007 - San Antonio~ Aloha Comp Codes 032472017 Polled 03/25:2017 O7:00 AM

007 - San Antonio~ Aloha Comps 0312472017 Processed 03/25/2017 07:09 AM

007 - San Antonio Aloha Department Codes 03/24/2017 Folled 03/25/2017 07:01 AM

007 - San Antonios~ Aloha DSRs 0372472017 Processed 032772017 12:44 PM

007 - San Antonio - Aloha Labor Punches 0372472017 Processed 03/27/2017 12:44 PM

007 - San Antonio~ Aloha Paid Outs 03/2472017 Polled 03/25/2017 07:01 AM

1. Click Get Records to refresh the transactions.
2. Under Status, note that the transactions change from Polled to
Processed.

Note: Not all transactions process. This typically indicates there is no data
available from the POS. If an entity had no paid outs or comps for that
particular day, there would be no data to send to Compeat to process and
so the transactions would remain Polled. Comp Codes, Department Codes,
and Tracking Definitions exist for mapping purposes only and therefore
never process.

Once polling transactions process, navigate back to your Daily Sales screen.
Click on the green refresh icon in the upper left-hand corner to re-fresh the
DSRs. This brings your re-polled DSR through. Use the arrows or spyglass
feature to navigate to the specific date if needed.
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I am trying to import vendor tiles but Compeat says the directory doesn't exist. What do | do”?
Items aren't auto-populating when | place orders. What do | do?

| get a catch weight error when importing invoices. What do | do?

What kind of barcode scanner can | use for mobile inventory counts?

| get a sales tax error when importing invoices. What do | do?

How do | fix anitem that was matched incorrectly on aninvoice or order guide import?
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