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How do I re-set an employee’s myWorkforce password?

If any employee wishes to re-set their myWorkforce password, they can do
so in a few different places: myWorkforce.me and the myWorkforce app:

myWorkforce.me

Employees can re-set their password via the Forgot Password? link located
below the login fields.
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A re-set link will be sent to the email on file, and is valid for 2 hours. If the
employee does not re-set their password within that time, they must
request a new link.

They can also change their password within myWorkforce.me. Simply go to
My Info > Change Password. Employees must enter their current password
before entering and confirming a new password. Passwords are case-
sensitive

myWorkforce App

Employees can similarly re-set their password via the myWorkforce app by
selecting the Forgot Password? link located beneath the login fields.



A re-set link will be sent to the email on file, and is valid for 2 hours. If the
employee does not re-set their password within that time, they must
request a new link.

They can also change their password within the myWorkforce app. In the
app, they can select Me in the lower-right corner of the screen, and choose
Settings from the options provided. The second choice on the Settings page
is Change Password.

Simply go to My Info > Change Password. Employees must enter their
current password before entering and a new password. Passwords are
case-sensitive.



 

 

Compeat Labor

If an employee is unable to re-set their password, or if you wish to manually
re-set it for them, you can do so via the employee record. Go to Labor >

Employees > Employees and click the blue arrow to the far right of the
employee record.



On the Employment Info tab, locate the myWorkforce section in the lower
right-hand corner. You can use Generate Password or Create Custom

Password to re-set the password for the employee.  If you wish, you can
print a PDF copy of their login credentials, or Share Credentials via email
and/or text (provided the employee has elected to receive notifications).

Once done, click Save.
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