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How do I access the notes I added to an AP invoice or Manual
check?

There are two types of notes for AP invoices and Manual checks.  Voucher

Notes are entered for the entire voucher and is accessed using the page
icon at the top of the screen (boxed in red).  Line Item Notes is accessed via
the icon above the detail line (boxed in green).
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Voucher Notes entered using the icon boxed in red show up on the Vendor
Inquiry screen and AP reports.
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Line Item Notes entered using the icon circled in green are attached to the
GL entries and show on the GL report when the option is selected.
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If you have additional questions, feel free to contact Compeat Support at
support@compeat.com.
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How do I make an vendor's invoice with a different 1099 box type than the default?

I am trying to import vendor files but Compeat says the directory doesn't exist. What do I do?

Items aren't auto-populating when I place orders. What do I do?

I get a catch weight error when importing invoices. What do I do?

What kind of barcode scanner can I use for mobile inventory counts?

I get a sales tax error when importing invoices. What do I do?

How do I fix an item that was matched incorrectly on an invoice or order guide import?
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